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Ontario’s Property Assessment and 
Taxation System

Government of Ontario MPAC Municipalities Property owners
Establishes the province’s
assessment and taxation
laws and determines the 

education tax rates.

Determines property
classifications and assessments
for all properties in Ontario, in 

accordance with legislation set by
the Ontario Government.

Determine revenue
requirements, set municipal 

tax rates and collect 
property taxes to pay for 

municipal services.*

Pay property taxes that
fund community services
and education taxes that

fund public schools.

*Provincial Land Tax and levies by local boards are collected in unincorporated areas and contribute toward important services. 
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Assessment Updates
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Age of 
buildings

Location of 
property

Quality of 
construction

Exterior square footage Lot dimensions

The five major factors when assessing 
residential properties

Based on sales information, there are five major factors that generally account for your property’s assessed value.



© MPAC© MPAC

A property’s 
assessed value, 

provided by MPAC.

Each year, municipalities decide how much money they need to raise from 
property taxes to pay for services and determine tax rates based on that 
amount.  

Municipal and 
education tax rates* for 

your property type. 

Property taxes paid 
by a homeowner.x =

*Education tax rates are set by the 
provincial government.

Let’s Talk Property Tax.



Graphical user interface

Description automatically generated

Stay Informed | Stay ConnectedHow property tax is 
calculated.

Educational 
videos

https://www.youtube.com/watch?v=nrWry5i3TBU


*Education tax rates are set by the provincial government



Building Permit Process Flow.

MPAC Processing |
MPAC uploads the permit into 

Municipal Connect.

|  Property Inspection
   Property Inspector visits the property 
   and captures all changes. 

|  Assessment Notices
   A Property Assessment Change 
   Notice (PACN) can be issued, or a       
   year-end update may be applied.

Permit Issued/Updated  |
Permit is issued or a final, .

 occupancy or cancellation date . 
is updated by the municipal .

 building department. .

|  Submission to MPAC
   Newly issued permits and    
   final, occupancy and 
   cancellation dates are sent 
   to MPAC monthly. 

|  Municipality Processing
   Municipality potentially 
   realizes additional revenue.



• There was a change to the property, 
such as an addition, new construction, 
or renovation. 

• A structure on the property was 
assessed for the first time. 

• There was a change to the property’s 
classification. 

• All or part of the property no longer 
qualifies as farmland, conservation land 
or managed forests.

 
• All or part of the property no longer 

qualifies to be tax-exempt.

A property owner may receive a 
Property Assessment Change Notice if:

Property Assessment 
Change Notice (PACN).
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Requests for Reconsideration (RfRs)
REVIEW Property 
Assessment Notice

Log into 
AboutMyProperty to 
learn about your 
assessment and 
compare it to others

DISAGREE Submit RfR 
form to MPAC (No cost)
if you disagree with your 
assessment. Deadline on 
Property Assessment 
Notice

MPAC reviews RfR
(MPAC may ask for more 
information)

AGREE
No action required.
File for records.

MPAC makes 
decision and 
mails the results

DISAGREE
Option to appeal to ARB

240 days or less

Deadline within 90 
days of MPAC’s letter



AboutMyPropertyTM

A free online tool to learn more about how your 
property was assessed:

• View your property information to ensure it
 is accurate.

• Compare your assessment to up to 100 properties 
in your neighbourhood.

• File a Request for Reconsideration if you have 
concerns with your assessed value.

• View and update your school support designation. 



Door
hangers + 
letters

Social media
campaigns

Educational 
videosHomeowners’ Hub

Supporting 
property owners.



First-time 
Homeowners’ Hub

Supporting 
property owners.



Social media
campaigns

Supporting 
property owners.



Supporting 
property owners.

MPAC’s School Support 
Portal



• Orientation Sessions

• Conferences

• Municipal Resources + 
Property Assessment Toolkit

• Municipal Connect

• InTouch Newsletter 

Strengthening 
municipal relationships.



NEW – Insights that are important 
to your communities.

Ontario’s residential property landscape

Explore our interactive map and uncover 
the change in Ontario’s residential property 
inventory over the last ten years.

mpac.ca

mpac.ca

https://www.mpac.ca/en/OurServices/ResearchandInsights


Now Available! 
2024 Municipal Partnerships Report.
news.mpac.ca/2024-municipal-partnerships-report

https://news.mpac.ca/2024-municipal-partnerships-report
https://news.mpac.ca/2024-municipal-partnerships-report


2024 Property Assessment 
Highlights.

5,498
properties

$27,550,000
in new assessment

$2,107,509,900
total property value

Township of Huron - Kinloss
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We invite you to reach out!
Contact your local Municipal and Stakeholder 
Relations team with questions or to learn more.

Anthony Fleming
Account Manager
Anthony.Fleming@mpac.ca

Lynne Cunningham
Regional Manager
Lynne.Cunningham@mpac.ca

mailto:Anthony.Fleming@mpac.ca
mailto:Lynne.Cunningham@mpac.ca


Questions?
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