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Ontario Clean Water Agency (OCWA)

• Largest water & wastewater 
operator in Canada - 5 million+ 
Ontarians Place Their Trust In Us

• Shared services model 

• Essential service 

• All equity stays within the Province

• 5 Emergency response trailers



Transition Highlights – Computerized Maintenance 
Management System (CMMS)
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Transition Highlights – Photo Inventory
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Transition Highlights – Condition Assessment 



Community Engagement – Roadside 
Cleanup Landfill – May 9th
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Community Engagement – OCWA On-Tap Program



One Water Education Program



Summary 

 CMMS implemented

 All assets tagged 

 Condition assessment conducted

 Capital/Major Maintenance recommendations provided

 Bi-weekly transition meetings

 Staff training (on-going)

 Township read only access being developed



Contact Information:

Susan Budden - Business Development Manager

sbudden@ocwa.com 519-318-3271

Sam Smith  - Regional Hub Manager

ssmith2@ocwa.com 226-377-1540

Paul Sherban - Senior Operations Manager

pserban@ocwa.com 226-374-9901

Maegan Garber - Safety Process Compliance Manager

mgarber@ocwa.com 226-374-4349
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