
www.huronk in loss . com  |  1

G U I D E

www.huronkinloss.com

unicipal

http://www.huronkinloss.com
http://www.huronkinloss.com
http://www.huronkinloss.com


2 |  H U R O N - K I N LO S S  M U N I C I PA L  G U I D E www.huronk in loss . com  |  3

Greetings from 
Huron-Kinloss 

MESSAGE FROM MAYOR MITCH TWOLAN
I feel very fortunate to be the Mayor of Huron-Kinloss, 
a community I am very proud to be a part of and 
what I consider to be one of the most beautiful and 
prosperous areas of Ontario. All of our residents, 
whether permanent or seasonal, are what makes 
Huron-Kinloss an amazing place to live, work and visit. 

They are hardworking and considerate. They know the meaning 
of being a good neighbour, and even in the most difficult times, 
look out for each other, support local businesses, and keep our 
community thriving.
I would also like to extend my thanks to our dedicated staff and 
Council who work so hard to maintain our high quality of life in 
Huron-Kinloss. 
Let’s continue to “work together to support the communities of 
today to inspire the generations of tomorrow.” 

COUNCIL MEETINGS
Council meets the first, second* and third Monday of each month 
at 7 p.m. in Council Chambers. Council meets at 10 a.m. on the first 
Monday for the months of January and February. Special meetings 
can also be called by the Mayor at any time. All meetings are open 
to the public. *The second meeting of the month is reserved for 
planning matters, if required.
Agendas are posted by 4 p.m. the Friday prior to a meeting and 
minutes are linked to the meeting date they reference.
To participate as a delegation, or for more information about 
Council and their meetings, please contact the Clerk’s Department 
at info@huronkinloss.com or 519-395-3735.
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THE TOWNSHIP 
OF HURON-KINLOSS
21 Queen Street, Box 130 
Ripley, Ontario 
N0G 2R0

Open Monday to Friday, 
8:30 a.m. to 4:30 p.m. 
The office is wheelchair accessible.

Phone: 519-395-3735 
Email: info@huronkinloss.com 
Website: www.huronkinloss.com
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Animal Services
Animal control services are in place to ensure that residents with 
and without pets or livestock can enjoy our Township. The By-Law 
Enforcement Officer responds to animal control complaints, but it 
is important to note that we do not respond to calls about cats or 
wildlife.
Huron-Kinloss is a pet friendly community; however, there are a few 
things you need to know before you add a four-legged friend to 
your family. 

DOG LICENSING
Dog licences are valid for the calendar year and must be renewed 
annually. Invoices are mailed to all dog owners in January. Dog tags 
are permanent, there is no need to purchase a new tag each year. 
Dog tags must be attached to your dog’s collar at all times.
The cost for a dog licence is:

• $15.00 before March 1st
• $25.00 after March 1st

Township of Huron Kinloss Dog Licence(s) can be purchased at:
• The Huron-Kinloss Municipal office, 21 Queen Street, Ripley
• Lucknow Home Hardware, 626 Campbell Street, Lucknow
• Country Depot, 315 Hamilton Lane, Kincardine.

You can also apply for a dog tag online at: 
www.huronkinloss.com/animal-services and payment can be made 
by e-transfer to jjohnson@huronkinloss.com

WILDLIFE SERVICES
We share the Township with a number of wildlife species, many of 
them co-exist with us just fine. It is important to leave the wildlife 
alone whenever possible; however, there are some occasions when 
you might be concerned and want to make a report.

What can you do if you find a sick, 
injured or abandoned wild animal?

• Don’t remove an animal from its 
natural habitat (the animal may 
not need assistance, and you 
could do more harm than good)

• Check the animal periodically for 
24-48 hours

• Keep your distance
• Find a wildlife rehabilitator 

https://www.ontario.ca/page/
find-wildlife-rehabilitator 

REPORTING A PROBLEM 
If you have any questions or need 
to report a complaint about a 
dog, please contact the By-Law 
Enforcement Officer at  
hfalconer@huronkinloss.com or 
519-395-3735, through our Report 
a Problem web portal at www.
huronkinloss.com/report-a-problem 
or on the Huron-Kinloss Connects 
mobile app.

http://www.huronkinloss.com
http://www.huronkinloss.com/animal-services
mailto:jjohnson%40huronkinloss.com?subject=Huron-Kinloss%20Dog%20Tag
https://www.ontario.ca/page/find-wildlife-rehabilitator
https://www.ontario.ca/page/find-wildlife-rehabilitator
mailto:hfalconer%40huronkinloss.com?subject=Animal%20Services%20in%20Huron-Kinloss
http://www.huronkinloss.com/report-a-problem
http://www.huronkinloss.com/report-a-problem
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Building Services
Before beginning any building work on your property, it is advisable 
to consult with the Building Department.

PERMIT APPLICATIONS
Building permit applications can be found on our website at 
www.huronkinloss.com/building-permits, or online at 
https://ca.cloudpermit.com/login. The Cloudpermit system allows 
you to submit your application online, track its progress, receive 
email updates and request inspections, from anywhere, at any time.

RESIDENTIAL PERMITS
Residential permits are required for new construction projects, 
additions, some renovations, accessory buildings, decks and 
swimming pools.

BUILDING PERMIT FEES
Building permit fees can be found in ‘Schedule B’ of our 
Consolidated Fees By-Law; the by-law can be found on our website 
at www.huronkinloss.com/consolidated-fees

SEPTIC INSPECTION PROGRAM
The Township of Huron-Kinloss Septic Inspection Program helps 
to educate and ensure property owners are using and maintaining 
private sewage systems properly. Each year, approximately 300 
septic systems are inspected. 
You must have your septic system inspected under the HK-CSI 
program once per cycle, which is approximately every 8 years. 
Property owners will receive a notice when their septic inspection is 
due to be completed.

QUESTIONS?
For more information contact our Building Department at 
519-395-3735 or mfarrell@huronkinloss.com

ZONING
The Zoning By-Law is an important 
document to review before planning 
any new construction or changes to 
your property. The Zoning By-Law 
can be found at 
www.huronkinloss.com/zoning. 
The Chief Building Official is the 
Zoning By-Law Administrator for the 
Township.
Zoning by-laws cover such items as 
the use of land, where buildings and 
other structures may be located, the 
types of buildings that are permitted 
and how they may be used, lot 
sizes and dimensions, parking 
requirements, landscape and buffer 
requirements, building heights and 
setbacks from property lines.
The County of Bruce Planning 
Department provides administrative 
services to the municipality. To 
inquire about zoning by-law 
amendment applications, please 
contact a member of the County of 
Bruce Planning Department at 
519-881-1782.

http://www.huronkinloss.com
http://www.huronkinloss.com/building-permits
https://ca.cloudpermit.com/login
http://www.huronkinloss.com/consolidated-fees
mailto:mfarrell%40huronkinloss.com?subject=From%20the%20Huron-Kinloss%20Municipal%20Guide
http://www.huronkinloss.com/zoning
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By-Law Enforcement
The Township of Huron-Kinloss Council has the authority to pass 
by-laws to ensure a safe, quiet and peaceful environment 
for residents.
Our By-Law Enforcement Officer is responsible for the investigation 
and enforcement of some of our municipal by-laws. Other by-laws 
are enforced by police or other government departments.
If you have questions or concerns related to by-laws or other 
enforcement issues, contact the municipal office.

FREQUENTLY ASKED QUESTIONS
Q: Can I have chickens in my backyard?
A: Backyard chickens and other agricultural animals are not 

permitted in the Urban Settlement areas (residential zones) 
according to the Comprehensive Zoning By-Law 2018-98, 
as amended.  This is to ensure the health and well-being 
of residents living in close proximity to one another in the 
Township of Huron-Kinloss.

Q: How does the noise by-law affect me? 
A: General noise must be minimized between the hours of 11 p.m. 

and 7 a.m. the next day (9 a.m. on Sundays). Every homeowner 
should be mindful of neighbouring residents at all times to not 
disturb the natural enjoyment of their properties. This includes 
persistent barking or whining of domestic pets. If you are 
hosting a celebration or gathering, exemptions to the 
Noise By-law can be obtained through Council to avoid 
prosecution. You must apply in writing to council at least 
6 weeks advance of the function. Contact the clerk’s department 
at info@huronkinloss.com for further details.

Q: Where can I ride my Off-Road Vehicle in the Township?
A: The Township of Huron-Kinloss Off-Road Vehicle Use 

By-Law 2015-89 permits off-road vehicles to drive on Township 
roadways if all operators and the vehicles are properly licensed 
and they follow all regulations under the Highway Traffic Act. 
Off-road vehicles are not permitted in any urban areas such 
as Ripley or Lucknow or in the area West of Lake Range Drive 
to Lake Huron except to obtain food, lodging or fuel. In no 
circumstances are off-Road vehicles permitted on the beach, 
or public trails.

Q: My neighbours yard is a mess. Is there anything the 
Township can do to have it cleaned up?

A: The Township of Huron-Kinloss has a Property Standards 
By-Law No. 2018-100, which deals with the exterior and 
interior of a building and the yards surrounding it. This By-Law 
is a minimum maintenance by-law, setting out the minimum 
standards in which a property must be kept. These health and 
safety guidelines are in place to protect neighbours as well as 
the property owners.

REPORT A PROBLEM
If you have any questions or need to report a complaint, 
please contact the By-Law Enforcement Officer at  
hfalconer@huronkinloss.com or 519-395-3735, through our Report 
a Problem web portal at  www.huronkinloss.com/report-a-problem 
or on the Huron-Kinloss Connects mobile app. 

http://www.huronkinloss.com
mailto:%20info%40huronkinloss.com%20?subject=From%20the%20Huron-Kinloss%20Municipal%20Guide
mailto:hfalconer%40huronkinloss.com?subject=By-Law%20Enforcement%20in%20Huron-Kinloss
http://www.huronkinloss.com/report-a-problem
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Explore Huron-Kinloss
Come and explore Huron-Kinloss, a destination for all seasons! 
Beautiful sandy beaches, famous sunsets, a heritage lighthouse and 
gently rolling countryside are just some of the attractions you can 
explore in Huron-Kinloss. 
Start your adventure by visiting our website or picking up a free 
brochure to discover all the attractions, events and activities you 
can enjoy. 

UPCOMING EVENTS
Huron-Kinloss is known for its wide range of community events 
from concerts to fall fairs, wing nights and more. To find up to date 
event information visit our community events calendar at 
www.huronkinloss.com/community-events.
Did you know - community organizations can submit events to 
our community events calendar free of charge? Simply visit the 
community events calendar, choose “submit an event” and provide 
us with your event details. Our team will review your event details 
and let you know if it can be approved and posted to the calendar. 

DOWNTOWN SHOPPING
In Ripley and Lucknow you will find small town, friendly customer 
service, delicious eats, unique products and exceptional services. 
Find everything you need to decorate your home or cottage, taste 
the most delicious baked goods and find the perfect gift for any 
occasion. 

OUR FAVOURITE THINGS
Start planning your adventure today at www.huronkinloss.com/
explore-and-play. In fact, here’s a list of some of our favourite free 
activities that you can enjoy any time of the year!

1. Grab your camera and visit the 
Point Clark harbour to take shots 
of the lake and lighthouse.

2. Dig out your toboggan and race 
down one of the many local hills.

3. Visit the McLarty Environmental 
Study Area to see if you can spot 
tadpoles or frogs.

4. Touch the top of the Point 
Clark Lighthouse and tag 
your image on social media 
#TouchTheTopPCLighthouse.

5. Enjoy a picnic at Boiler Beach.
6. Spend the afternoon at the 

Lucknow or Ripley Splash pads 
(for a small fee, enjoy public 
swimming at the outdoor pool in 
Lucknow too!).

7. Download the Ripley or Lucknow 
Historical Walking Tours (from 
our website) and learn about 
our community’s histories, while 
strolling through our downtowns. 

8. Take a drive down country roads 
to enjoy the beautiful fall colours.

9. Try a few casts in the Pine River, 
you never know what might bite! 

10. Enjoy a beautiful winter trail walk 
on the Kinloss Tract Trail outside 
of Lucknow.

http://www.huronkinloss.com
http://www.huronkinloss.com/community-events
http://www.huronkinloss.com/explore-and-play
http://www.huronkinloss.com/explore-and-play
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Fire & Emergency Services
In case of an emergency, call 911.
The Township of Huron-Kinloss provides Fire and Emergency 
services, supported by the Lucknow & District Fire Department, 
the Ripley-Huron Fire Department, Kincardine Fire and Emergency 
Services, South Bruce OPP and Bruce County Emergency Medical 
Services (EMS).

FIRE SERVICES
The Township of Huron-Kinloss Fire and Emergency Services 
department provides services and programs in our community to 
protect lives, property and the environment. We follow the three 
lines of fire safety defence:

• Public education
• Inspection and enforcement
• Emergency response

We respond to service calls for fires, fire alarm activation, carbon 
monoxide alarms, motor vehicle accidents, rescues, emergency 
medical intervention with Bruce County EMS, and natural disasters.

FIRE SAFETY INSPECTIONS 
Whether it’s a home, education facility, office building or event 
venue, fire safety saves lives. If you own a building, you are 
responsible for ensuring it’s maintained in compliance with the 
Ontario Fire Code which can help save lives, prevent injuries and 
save structures.
Please do not call 911 to request an inspection.
To book an inspection, a public education session or for more 
information about Fire and Emergency Services contact our Fire 
Chief at ccleave@huronkinloss.com or 519-395-3735 or visit our 
website www.huronkinloss.com/fire-and-emergency-services 

FIRE PERMITS
Open Air Fire Permits are required 
for all Township of Huron-Kinloss 
properties wishing to conduct open 
air burning or beach fires. A permit 
is not required for barbecues and 
permanent outdoor fireplaces used 
solely for the cooking of food on a 
grill. Recreational fires (campfires) 
and fires set in containers such as 
chimineas, metal tubs or fire pits do 
not require a permit.

HOW TO APPLY 
You can apply for a fire permit:

• online at www.huronkinloss.com/
fire-permits

• by mail at PO Box 130, 
Ripley, ON, N0G 2R0

• or in person at the 
municipal office located at 
21 Queen Street, Ripley. 

Open Air Fire Permits cost $10.00 
and are renewed annually (invoices 
will be mailed to permit holders).

http://www.huronkinloss.com
mailto:ccleave%40huronkinloss.com?subject=Fire%20Services
http://www.huronkinloss.com/fire-and-emergency-services
http://www.huronkinloss.com/fire-permits
http://www.huronkinloss.com/fire-permits
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Garbage and Recycling
Bruce Area Solid Waste Recycling (BASWR) provides curbside 
household garbage and recycling pick-up for Huron-Kinloss. 
For further information, or to report a missed pick up please call: 
BASWR at 1-800-794-9770.
We also have two landfills and a yard waste depot (seasonal) to 
help residents dispose of waste and recycling.

GARBAGE PICK-UP
Bag Tags cost $2.50 each; each bag left at the curb must 
have a Huron-Kinloss bag tag attached and weigh no more than 
11 kg (25 lbs.).
Bag tags are available at the municipal office and many 
local retailers. To find a full list of these retailers please visit 
www.huronkinloss.com/garbage
The Township is divided into sections for garbage and recycling 
pick-up. By using your address and the map on the following page, 
you can determine your pick-up days. If you have any questions, 
contact the Municipal Office. 

RECYCLING PROGRAMS
BASWR provides a list of all acceptable recycling items. You can 
view this list online, as well as information about all our recycling 
programs at www.huronkinloss.com/recycling. 

SUBSCRIBE FOR REMINDERS
You can sign up for garbage and recycling email reminders on the 
BASWR website at www.brucerecycling.com.

YARD WASTE DEPOT
Brush and leaves can be taken to one of the yard waste depots 
or to the Landfills. The yard waste depots are located in Lucknow 
(south of the soccer fields) and at the Huron Landfill. 

HURON LANDFILL
The Huron Landfill is located at 2087 
Concession 6 East.
Hours of operation: 
Tuesday, Friday, and Saturday 
10 a.m. – 4 p.m., all year, except 
Statutory Holidays.
Phone Number: 519-395-3500
Proof of Source and Proof of 
Residency are now required when 
entering the Huron Landfill. To learn 
more about these programs that 
protect our Landfills check out 
www.huronkinloss.com/landfill.

KINLOSS LANDFILL
The Kinloss Landfill is located at 690 
Kairshea Ave.
Hours of operation: 
Saturday 10 a.m. – 2 p.m., from the 
first Saturday in April until the last 
Saturday in October.
For more information about garbage 
and recycling in the Township 
contact 
thowe@huronkinloss.com 
or 519-395-3735.  

http://www.huronkinloss.com
http://www.huronkinloss.com/garbage
http://www.huronkinloss.com/recycling
http://www.brucerecycling.com
http://www.huronkinloss.com/landfill
mailto:thowe%40huronkinloss.com?subject=Garbage%20and%20Recycling
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LUCKNOW 

Huron-Kincardine West Huron-Kincardine East 

SECTION 7 

SECTION 1 

SECTION 4 

SECTION 6 

Huron-Kinloss, Township of 
Corrugated Cardboard Depots 
Ripley Public Works Yard 
Point Clark Community Centre 
Lucknow & District Sports Complex 
Old Fire Hall (corner of Willoughby & Inglis) 
Full Recycling Depots 
Kinloss Landfill Site (no cardboard) 
Huron Landfill Site (incl. cardboard) 
Garbage Collection Schedule 
Section 1 :   Monday  
Section 2 & 5:   Tuesday  
Section 3, 4, 6:  Wednesday  
Section 7 :   Thursday 
 

Please have garbage out by 8:00 a.m. 

Over 
11 kg 

 (25 lb) 

Section 1 :  Lakeshore South-Ashfield boundary to south side of Pine River 
                    Lake Huron shoreline east to and including both sides of Lake Range Drive 
  & Arthur Street. 
 

Section 2 :  Lakeshore North-North of Pine River to Kincardine boundary 
                    Lake Huron shoreline east to and including both sides of Lake Range Dr. 
 

Section 3: All rural properties east of Lake Range Drive to and excluding Bruce 
  Road 7 (excluding Arthur Street). 
 

Section 4: All rural properties east of and including Bruce Road 7, excluding  
  properties east of Bruce Road 1 except for Silver Lake Road. 
 

Section 5 :  Village of Ripley. 
 

Section 6 :  All rural properties east of Bruce Road 1;from and including Grey Ox  
  Avenue north to and including Southline Ave (east of Bruce Road 1). 
 
 

Section 7 :  All rural properties east of Bruce Road 1 and south of Grey Ox  
  Avenue; and Village of Lucknow; and Hamlet of Whitechurch. 

Seasonal Roads: Service to these areas between May 1-October 31 
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Highway 86 

Highway 9 

Southline Ave 

Grey Ox Ave. 

Kairshea Ave. 

SECTION 3 

SECTION 2 

Northline Ave 

Public Holidays: 
  Please consult our  

website 
www.brucerecycling.com 

for changes to your  
garbage collection the 

weeks of: 
 

New Year’s Day 
Christmas Day  

 
All other holidays,  
garbage is collected  
on the regular day. 

http://www.huronkinloss.com


18  |  H U R O N - K I N LO S S  M U N I C I PA L  G U I D E www.huronk in loss . com  |  19

Getting Married
The Township of Huron-Kinloss offers Civil Ceremonies for 
couples wishing to marry in a non-religious ceremony. 
Our Marriage Commissioners are delighted to perform your 
wedding ceremony at any reasonable location of your choice. 
Together with you, they will design a ceremony that will make your 
special day one to remember.

MARRIAGE COMMISSIONER FEES
The fee for a Marriage Commissioner is $375.00 with a $100.00 
deposit required at time of booking to reserve your date and time. 
All bookings and payments for Marriage Commissioner services are 
administered through the Township of Huron-Kinloss. 
Final payment is due two weeks prior to your wedding. Travel and 
rehearsal fees may apply and are paid directly to the Marriage 
Commissioner. 
If cancelling, notice must be received a minimum of 30 days prior to 
the date of your wedding to receive a refund of $275.00.
You can book a marriage commissioner online at 
www.huronkinloss.com/getting-married or contact our  
Clerk’s Department at klush@huronkinloss.com or 519-395-3735.

MARRIAGE LICENCE
A marriage licence is a required official permit that enables the 
couple to have a marriage ceremony. This is a prerequisite to obtain 
an official marriage certificate from the Province.
The fee for a marriage licence is $125.00.

VENUE RENTALS
The Township offers many wonderful 
facilities, and multiple wedding 
packages, that would be perfect 
for your special day! Our Community 
Services Department would be happy 
to assist you with this crucial step in 
your planning; 
myoung@huronkinloss.com 
or 519-395-2909. 

http://www.huronkinloss.com
http://www.huronkinloss.com/getting-married
mailto:klush%40huronkinloss.com?subject=Book%20a%20Marriage%20Commissioner
mailto:myoung%40huronkinloss.com?subject=Book%20a%20Venue
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Parks and Recreation
Get outside and explore the many parks, playgrounds and trails 
in Huron-Kinloss. Our beautiful parks meet a wide range of 
recreational needs and promote healthy and active living for people 
of all ages. Start your outdoor adventure today! To view a list of all 
our parks, playgrounds and trails, visit our website at 
www.huronkinloss.com/parks-playgrounds-trails. 

FACILITY RENTALS
The Township of Huron-Kinloss owns and operates a wide range of 
indoor and outdoor facilities to meet a variety of needs. Many of 
our facilities can be rented for recreational and special events.
Rentals are available for the ice pad, sports fields, pavilions and 
picnic areas. We also offer a wide range of community and meeting 
rooms to suit a variety of occasions. From small meetings to large 
gatherings, we can accommodate your social and business needs. 
View availability on our online facility calendars  
www.huronkinloss.com/facilities-and-rentals 

LUCKNOW & DISTRICT SPORTS COMPLEX
The Lucknow & District Sports Complex provides a number of 
programs including: summer camp, swimming lessons, pickleball 
and more! To view a full list of programs visit: 
www.lucknowrecreation.com

RECREATION PROGRAMS
The Community Services Department works in partnership with 
local organizations to provide residents and visitors of all ages with 
a variety of activities such as:

• Child and Youth Programs
• Fitness Programs
• Sports Programs
• Summer Camps

For more information: www.huronkinloss.com/recreation

QUESTIONS?
To book a rental at the 
Ripley-Huron Community Centre, 
Lucknow Townhall, Point Clark 
Community Centre or a park or 
pavilion in Huron-Kinloss or to 
register for a recreation program in 
Ripley contact 519-395-2909.
To book a rental or register for a 
recreation program at the Lucknow 
& District Sports Complex contact 
519-528-3002 or 
lucrec@hurontel.on.ca

http://www.huronkinloss.com
http://www.huronkinloss.com/parks-playgrounds-trails
http://www.huronkinloss.com/facilities-and-rentals
http://www.lucknowrecreation.com
http://www.huronkinloss.com/recreation
mailto:lucrec%40hurontel.on.ca?subject=Facility%20Bookings
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Property Taxes
Property taxes are a significant revenue source for the Township of 
Huron-Kinloss. They cover the cost of the wide variety of services 
we provide to our residents.
A property tax notice is issued two times per year as follows:

• Interim Tax Notice with two installments due the 1st business 
day of March and June

• Final Tax Notice with two installments due the 1st business day 
of September and December

Tax bills can be sent through email by signing up for tax ebilling at 
www.huronkinloss.com/tax-e-billing
Tax rates are calculated and set annually as part of the budget 
process; then established through a by-law passed by Council.

HOW DO I PAY MY TAXES?
The Township offers several convenient methods to pay property 
taxes:

• Pre-authorized payment plan (apply using the Pre-Authorized 
Payment Plan Application);

• Online and telephone banking;
• In person at the Municipal Office; 21 Queen Street, Ripley;
• After Hours Drop-box located at the Municipal Office, 

21 Queen Street, Ripley;
• Post-Dated Cheques;
• By Mail: Township of Huron-Kinloss 

PO Box 130, Ripley, ON N0G 2R0;
• PayTM

PENALTY
Penalty is applicable on the first day of default and on the first day 
of each calendar month thereafter in which default continues as set 
out in the Municipal Act. The penalty rate is 1.25% per month or 
15% per annum.

ANNUAL BUDGET
The Township of Huron-Kinloss is responsible for setting a budget 
each year. Through this process we evaluate programs and services 
to meet the needs of our community.
To view the current budget, visit www.huronkinloss.com/budget  
or request a copy from our Treasury Department. 

FEES AND CHARGES
The Township collects a variety of fees for municipal services. 
The list of fees and charges is reviewed, updated and approved 
by Council.
The list of fees can be viewed on our website at 
www.huronkinloss.com/consolidated-fees or you can request a 
copy from our Treasury Department.

QUESTIONS?
To learn more about your property taxes, contact 
phunter@huronkinloss.com or call 519-395-3735. 
To learn more about our budget and fees, contact 
jmacarthur@huronkinloss.com or call 519-395-3735.

http://www.huronkinloss.com
http://www.huronkinloss.com/tax-e-billing
http://www.huronkinloss.com/budget
http://www.huronkinloss.com/consolidated-fees
mailto:phunter%40huronkinloss.com?subject=Property%20Taxes
mailto:jmacarthur%40huronkinloss.com?subject=Budget%20and%20Fees
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Roads & Transportation
Public Works maintains, and is working to improve, approximately 
381 km of roadway.

SNOW REMOVAL
Public Works staff remove snow from municipal roadways and 
regularly monitor road and weather conditions so that we can do so 
in a safe and timely way.
You can help the Township’s winter maintenance efforts by 
considering these helpful tips:

• Remove all vehicles from the road following a snowfall.
• Do not place snow from sidewalks or driveways on the street. 

The Highway Traffic Act and Township Piling Snow By-Law  
makes it illegal to place snow or ice on a roadway.

• Be patient. Snowplows will clear the streets as soon as possible.
• Do not place hockey nets or basketball nets on the roadway 

or sidewalks.
• Do not block a fire hydrant by piling snow or ice around it.
• Clear snow and ice from sewer grates and culverts to help 

prevent flooding.
The Public Works Department does not engage in snow removal 
between 6:00 p.m. and 5:00 a.m. unless there is an emergency.
Overnight parking is not allowed on Township roads or boulevards 
from November 1st to April 30th.

ENTRANCE WAYS
When a road construction project happens on your road, and part 
or all of a driveway entrance that is on Township road allowance 
needs to be removed, the driveway entrance will be restored as per 
the Entrance Ways Policy.
If you are constructing a new driveway, or want to make changes to 
the one you have, please follow the Entrance Ways Policy and get 
an Entrance Ways Permit.

STORMWATER MANAGEMENT
The purpose of a roadside ditch is 
the control of surface drainage from 
the road. Before making any changes 
to roadside ditches, please contact 
the Director of Public Works at 
519-395-3735 ext. 130.

REPORT A PROBLEM
To report a damaged or missing 
street sign, damaged sidewalk, 
broken streetlight, snow removal 
complaint or other public works issue 
please use our Report a Problem web 
portal at www.huronkinloss.com/
report-a-problem or download our 
mobile app“Huron-Kinloss Connects” 
from the Google Play or Apple  
App store.

QUESTIONS?
For all other inquiries or concerns 
please contact our public works 
department at 519-395-3735 or 
thowe@huronkinloss.com. 
More information about our roads is 
available on our website at 
www.huronkinloss.com/roads. 

http://www.huronkinloss.com
http://www.huronkinloss.com/report-a-problem
http://www.huronkinloss.com/report-a-problem
mailto:thowe%40huronkinloss.com?subject=Roads%20and%20Transportation
http://www.huronkinloss.com/roads
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Water and Sewer
The Township of Huron-Kinloss Public Works Department oversees 
our water and wastewater systems. We are committed 
to delivering clean, reliable, and safe drinking water.

SHUTTING OFF OR TURNING YOUR WATER ON
When opening or closing a cottage for the season, weekend, 
or rental period, please contact us at 519-395-3735 a minimum of 
two business days before to have your water turned on or off. 
There is no fee for this service.

BILLING AND RATES
Fees for non-metered municipal water and sewers are a flat rate 
and set in the Water and Wastewater Fees By-Law. They are added 
to your tax bill; for more information about your tax bill, visit 
www.huronkinloss.com/property-taxes. Metered water is billed each 
quarter and invoices can be paid via phone, internet, or in-person 
(cash, cheque or debit). 

FROZEN SERVICES
Home owners are encouraged to have their water service turned 
off and the lines drained prior to leaving for an extended period of 
time. During the winter season, running a continuous stream of cold 
water may help prevent freezing.

WASTEWATER AND SEWERS
The communities of Lucknow and Ripley have sanitary sewer 
systems. Both systems treat waste with stabilization ponds, aerated 
lagoons and rapid infiltration basins.

REPORTING A PLUGGED CATCH BASIN
Please call the Public Works Department at 519-395-3735 ext.133 
to report a plugged catch basin. 

SEPTIC SYSTEMS
Your property may have a septic 
system if municipal sewers are not 
available in your area. Septic Systems 
need an inspection every eight years, 
sometimes more often. Our Septic 
Inspection Program helps to protect 
our ground water system from 
toxins that might leak out of a 
sewage system. If you have questions 
about your sewage system, please 
call 519-395-3735.

EMERGENCY SITUATIONS
The after-hours emergency line at 
1-866-299-5199 is for emergencies 
only. Routine turn off and turn on, 
locate requests for planned work and 
discoloured water at a location not 
used frequently are not emergencies. 
Please call 519-395-3735 during 
regular business hours, 8:30 a.m. to 
4:30 p.m., for these issues.

http://www.huronkinloss.com
http://www.huronkinloss.com/property-taxes


28 |  H U R O N - K I N LO S S  M U N I C I PA L  G U I D E www.huronk in loss . com  |  29

Build Your Business
Huron-Kinloss is the perfect place to invest your time and money! 
Enjoy beautiful beaches, treed parks and lovely nature trails while 
experiencing big city pleasures like hi-speed internet and strong cell 
phone reception. Huron-Kinloss offers a healthy work-life balance 
like no other.
The Township’s Economic Development Team are here to assist you 
with starting and expanding your business.

WHY HURON-KINLOSS?
• We’re only a 3-hour drive from Toronto, and an even shorter trip 

to Kitchener-Waterloo and London.
• We’re right in the heart of the Bruce, Grey and Huron network of 

businesses that work directly with Bruce Power.
• We’ve got three main communities: Lucknow, Ripley, and Point 

Clark, each surrounded by fertile farmland and filled with people 
ready to work, play and volunteer. 

BUSINESS AND ECONOMIC DEVELOPMENT DEPARTMENT
Additional services offered by the Business and Economic 
Development Department:

• Inventory of available commercial and industrial properties
• Free online business listings
• Grants for branding and marketing, building, façade, energy 

efficiency and signage improvements
• Façade design and signage guidelines
• Free promotions and advertising opportunities
• Agri-food business resources and support
• Access to a large range of business support networks

Let us help you with your business venture!
Contact: Business & Economic Officer 
519-395-3735 
tcronin@huronkinloss.com 

THE HUB
The Hub at 46 Queen St., Ripley 
offers the following services:

• Free Business Start-Up, Expansion 
and Youth Entrepreneurship 
courses and resources 

• Free business consultations in 
partnership with Business to 
Bruce

• Co-working space
• Digital marketing assistance
• Access to Contact North online 

courses
Contact:  
Business Development Coordinator 
519-395-4225 
leby@huronkinloss.com 
www.thehubhuronkinloss.com

http://www.huronkinloss.com
mailto:tcronin%40huronkinloss.com?subject=Business%20and%20Economic%20Development
mailto:leby%40huronkinloss.com?subject=Business%20Inquiry
http://www.thehubhuronkinloss.com
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Connect with Us
Did you know we offer many ways for you to stay connected 
with the Township? 

WEBSITE: WWW.HURONKINLOSS.COM
Stay up to date by visiting our website frequently. You can also sign 
up to receive email notifications when news articles are posted, 
council agendas are posted or pages are updated (for example; our 
careers page). 

HURON-KINLOSS CONNECTS MOBILE APP 
AND WEB PORTAL
Download our mobile app from the Google Play or Apple App 
Stores to report problems, easily link to our website or contact our 
office at the push of a button. When you download the app and 
register your account, you will also receive emergency notifications 
from the Township sent directly to your mobile device. 

ELECTRONIC NEWSLETTERS
We produce monthly and quarterly e-newsletters, 
through Mailchimp, that provide information to residents and 
business owners. Subscribe to the e-newsletters by visiting 
www.huronkinloss.com/newsletters. 
HK Connects: a monthly newsletter that contains important 
updates (construction, road closures, by-law reminders, etc), 
community information and other programs and services. 
Business Banner: a quarterly newsletter for business owners 
that describes current funding programs, upcoming events and 
workshops, and information from our community partners.
Get Moving Huron-Kinloss: a quarterly newsletter that outlines 
upcoming recreation programs and services. 

FACEBOOK AND TWITTER
Follow us on Facebook at:

• Township of Huron-Kinloss 
(@HuronKinloss)

• and Do Business in Huron-Kinloss 
(@DoBusinessHuronKinloss)

Follow us on Twitter at:
• Huron-Kinloss Twp 

(@Huron_Kinloss) 
COMMUNITY ENGAGEMENT 
WEBSITE: 
WWW.HAVEYOURSAYHK.CA
Get involved in your community by 
providing feedback and participating 
in community engagement projects. 
This website is updated as new 
projects are launched, check back 
often or register an account to receive 
updates when new projects are 
added. 

MUNICIPAL OFFICE 
INFORMATION
The Township office is open Monday 
to Friday from 8:30am to 4:30pm. 
The office is located at: 
21 Queen Street, Ripley ON 
Mailing Address: 
PO Box 130, Ripley, ON, N0G 2R0 
Phone Number: 519-395-3735 
Email: info@huronkinloss.com

http://www.huronkinloss.com
http://www.huronkinloss.com
http://www.huronkinloss.com/newsletters
https://www.facebook.com/HuronKinloss
https://www.facebook.com/DoBusinessHuronKinloss/
https://twitter.com/huron_kinloss?lang=en
http://www.haveyoursayhk.ca
mailto:%20info%40huronkinloss.com%20?subject=Email%20from%20Huron-Kinloss%20Municipal%20Guide
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Are you ready for a 
simpler lifestyle?
Be closer to family, nature 
and your community. 
Don’t wait another day; 
“Live Simply, Simply Live” 
in Huron-Kinloss.
Visit Huron-Kinloss and 
connect with a local Real 
Estate Agent to explore 
available properties today.
519-395-3735 
info@huronkinloss.com

mailto:info%40huronkinloss.com?subject=From%20the%20Municipal%20Guide

