
Veolia Water Summary for the Township of Huron-Kinloss
Date:  May 31, 2022 to June 29, 2022

Prepared by: Nancy Mayhew

WATER

Lakeshore

Adverse Samples:   No adverse bacteriological sample results up to June 21, 2022.

Non-Compliances: Raw water flow meter malfunction at Murdoch Glen from June 20 - 27.
Flows were estimated and submitted to the Drinking Water Inspector.

Equipment Issues: Raw water flow meter at Murdoch Glen had a wiring issue following the
annual calibration.  The wiring issue was resolved.

Mainbreaks and Leaks:  2 water main repairs;  1 curbstop repair.

Power Outages:   None reported

Complaints:   1 water ON/OFF requests, 1 no water complaint.

Locates:  40 locates up to June 28th (436 YTD).

Lucknow

Adverse Samples:   No adverse bacteriological sample results up to June 21, 2022.

Non-Compliances:   None

Equipment Issues:  None

Mainbreaks and Leaks:  None

Power Outages:   None reported

Complaints:   None reported

Locates:  9 locates up to June 28th (51 YTD).

Ripley

Adverse Samples:   No adverse bacteriological sample results up to June 21, 2022.

Non-Compliances:   None

Equipment Issues:   Ripley Pumphouse High Lift Pump # 1 out of service.

Mainbreaks and Leaks:   None

Power Outages:  None reported

Complaints:   None reported

Locates:   14 locates up to June 28th (69 YTD).
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Whitechurch

Adverse Samples:   No adverse bacteriological sample results up to June 28th, 2022.

Non-Compliances:   None

Equipment Issues:   None

Mainbreaks and Leaks:   None

Power Outages:  None reported

Complaints:   None reported

Locates:   3 locates in June (14 YTD).

WASTEWATER

Lucknow

Exceedances: No laboratory exceedances. Flows for June are not available at the time of this
report.  May:  daily max 817 m³ (109 % capacity), daily average 597 m³ (80 % capacity).

Non-Compliances:   None

Equipment Issues:   A new aerator is on-site and waiting to be installed when weather permits.

Sewer Main Breaks and Leaks:   None

Power Outages:   None reported

Complaints:   None reported

Total Locates:   9 locates up to June 28th (51 YTD).
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WASTEWATER

Ripley

Exceedances: Flows for June are not available at the time of this report. May daily max 703 m³
(117 % capacity), daily average 407 m³ (68 %).

Non-Compliances:   None

Equipment Issues: One sewage pump has been removed from service pending
repair/replacement. A spare pump was installed in the interim. Check valves are on-site and
ready for installation.

Sewer Main Breaks and Leaks:   None

Power Outages:   None reported

Complaints:   None reported

Total Locates:   14 locates up to June 28th (69 YTD).

Ongoing Issues/Recommendations

Water:

Valve turning is ongoing (approximately ⅔ complete).

Wastewater:

Lucknow:  Remaining 4 RIBs to be cleaned out and media to be replaced.

Ripley:  Check valves to be replaced with new ones.

Other:

ACW:   3 locates in June (14 YTD).
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COVID:
In response to the COVID-19 pandemic: Operators are conducting daily monitoring and
documentation of their health and wellness. There is no entry into private residences
permitted. Operators are to contact Township staff if they need to access shared spaces.
Disinfection protocol is in place for vehicles and work areas, and use of PPE as required. There
are no changes to Veolia’s policies at this time. Operators are following the Township
requirements.

Page 4


