Appendix A

Lucknow and District FIRE DEPARTMENT
Tiered Response Criteria

If EMS CODE
TIER TYPE OF CALL RESPONSE GREATER
PRIORITY
THAN
1 NO Abdominal Pain 0 Minutes Select Code
2 NO Allergy Reaction 0 Minutes Select Code
3 NO Back Pain 0 Minutes Select Code
4 NO Behavioral Problems 0 Minutes Select Code
5 NO Bleeding 0 Minutes Select Code
6 YES Breathing Problems 0 Minutes Code 4
7 YES Burns 0 Minutes Code 4
8 YES Choking 0 Minutes Code 4
9 YES Chest Pain / Heart Problem 0 Minutes Code 4
10 NO Child Birth / Labour 0 Minutes Select Code
11 NO Miscarriage / Bleeding in Pregnancy 0 Minutes Select Code
12 NO Convulsions/Seizure 0 Minutes Select Code
13 NO Diabetic Problem 0 Minutes Select Code
14 YES Electrocution 0 Minutes Code 4
15 NO Environmental Exposure - Heat 0 Minutes Select Code
16 YES Environmental Exposure - Cold 0 Minutes Select Code
17 NO Eye Problems 0 Minutes Select Code
18 NO Falls 0 Minutes Select Code
19 NO Generally Unwell 0 Minutes Select Code
20 NO Headache 0 Minutes Select Code
21 NO Inhalation 0 Minutes Select Code
22 YES MVC - Enclosed Seating 0 Minutes Code 4 and 3
23 YES MVC — Exposed Seating 0 Minutes Code 4 and 3
24 YES MVC - Person Struck 0 Minutes Code 4 and 3
25 YES MVC - Unknown Details 0 Minutes Code 4 and 3
26 NO Near Drowning 0 Minutes Select Code
27 YES Overdose 0 Minutes Code 4
28 YES Stroke / CVA 0 Minutes Code 4
29 NO Trauma (Blunt) / Assault 0 Minutes Select Code
30 NO Trauma (Penetrating) / Wound 0 Minutes Select Code
31 YES Unknown 0 Minutes Code 4
32 YES Decreased Consciousness/Unconscious 0 Minutes Code 4
33 YES VSA / Cardiac Arrest 0 Minutes Code 4
34 YES Code 4 and 3 Farm Accidents
35 YES Code 4 and 3 Industrial Accidents
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